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Kia Orana! 
Welcome to the University of 

the South Pacific, Cook 

Islands Campus 

 

Tamarua (Mangaia) Member of Parliament, Mrs. Tetangi Matapo, graduated from USP in 2015 (MED) 

Stay home and go far! 
Website: www.uspck.com     Phone: 29415 

FB: www.facebook.com/uspcooks   Email: Cook.Islands@usp.ac.fj  
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ABOUT US | Our Story 
The University of the South Pacific (USP) opened on the 5th of February 1968 at 
Laucala Bay in Suva. A brief opening ceremony was held at 8:45am and 15 
minutes later staff were administering tests for the University's first intake of 160 
students. These first students came from Fiji, American Samoa, Western Samoa, 
Tonga, British Solomon Islands, Cook Islands, Gilbert and Ellice Islands 
(subsequently Kiribati and Tuvalu), New Hebrides (later Vanuatu), Niue, Tokelau 
and the United States Trust Teritory.  

Today the University has 14 
Campuses around the region, namely in 
Fiji, Cook Islands, Kiribati, 
Marshall Islands, Nauru, Niue, Samoa, 
Solomon Islands, Tokelau, Tonga, 
Tuvalu and Vanuatu.  

The USP Cook Islands Centre was 
officially established in 1975 
under the directorship of Mr. 
Neville Pearson and housed at the 
Public Health building in Tupapa, 
Rarotonga. At this time the Centre 
was linked to the main USP Campus 
at Laucala using the Peacesat satellite 
service.  

The current campus building was 
opened at Takamoa in 1979 
and extended in 2012. The majority 
of the study done through Cook 
Islands Campus is via "distance 
flexible learning". Flexible learning at USP is nothing new. Its distributed nature 
requires the University to engage in open and flexible approaches to learning 
which it has done since its inception.  

Flexible learning is a state of being in which learning and teaching is increasingly 
freed from the limitations of the time, place and pace of study.  

The first Cook Islands students to graduate from USP - Mr. 
Lionel Brown and Hon. Dr. Marjorie Crocombe 
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The need for flexible approaches to learning and teaching at USP has been growing 
lately out of the inability of conventional campus based educational practices to 
meet the growing demands for access to educational opportunity in the region. 
Increasingly large numbers of students both from those who are on campus and 
those who are at a distance from it are choosing to study by flexible learning. The 
regional nature of USP and the very real challenges of having students scattered 
over vast geographical distances led the University to be a pioneer in the mode 
since the early 1970's.  

CAMPUS LIFE | What to expect 
If you have arrived at USP straight from school, one of the biggest surprises you 
will find is the academic freedom you have at the university. At school, your 
teachers probably closely supervised your attendance, your class work and your 

homework. At university, it is 
expected that you are here 
because you want to be here 
and that you are enthusiastic 
about learning. If you don’t 
turn up to lectures or tutorials, 
or if you fail to hand in 
assignments, nobody is going 
to punish you. Whether you are 
a private student or you have 
been awarded a scholarship to 
attend USP, the only person 

who is ultimately responsible for whether you succeed or fail at university is you. 
This means you need to take a responsible approach to learning. Find out all you 
can about the academic rules and regulations, turn up to your lectures regularly, 
ensure you understand the structure and content of your academic programme, 
hand in your assignments on time and make sure you prepare well for 
examinations. If you put in your best effort, you will not only be personally 
satisfied but you will also probably perform well academically. 

Being at university means your classmates will vary in age, experience and cultural 
background. Not all students come to university straight from school. Many have 
already been out in the workforce for some time and decide to come to university 
to help advance their career or to change careers altogether. Some students may 
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have spent most of their life caring for family and are looking to begin a new 
career through university study. Regardless of differences in age, ethnic group, 
citizenship or background, remember that you are all at university for the same 
reason-to learn. 

STUDY | Where do I start? 
The Semester officially starts March 1, 2021. You should be able to access your 
course materials from this date through Moodle (https://elearn.usp.ac.fj/). If your 
course shell is not appearing please lodge your issue with Moodle Help 
(moodlehelp@usp.ac.fj) 

To access your course materials please have on hand- 

1) Your student ID 
2) Your personal password 

STEP 1 

Enter the link www.student.usp.ac.fj into your search bar. 

Select Click Here where it says To access Moodle (circled). 

 

 

 

 

 

 

 

 

STEP 2 

 

Enter in your Student ID and password. If you do not know your Student ID and password please 
refer to your OFFER LETTER. 
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STEP 3 

 

Take part in the FREE self-paced online course as shown on the Moodle homepage.  

ASSESSMENTS | How will I be assessed? 
To find out how you will be assessed you can refer to your Course Outline which 
will, by now, be available on Moodle. Generally courses consist of an Assignment, 
a Mid Semester Test and a Final Exam. This varies from course to course so it is 
especially important that you view your Course Outline. Your Course Outline will 
also detail what percentage you need to gain in order to PASS your course(s). 

NB: It is extremely important to note that most often assessment dates posted 
through Moodle are Fiji date and time. If the time zone is not specified, we do 
encourage you to seek clarification from your tutor to ensure you do not miss 
important assessments.  

I have questions about my course, who should I contact?  
First things first read your course outline. If you are still unsure about anything you 
can make queries by using the discussion forums or by emailing your course 
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coordinator. Your course outline will tell you who your course coordinator is and 
what his/her email address is.  

When making contact by email please ensure to use your student email address and 
mention the course that you are enquiring about so your course coordinator will 
easily know how to assist. You can access your student email by clicking on the 
‘student email’ quick link on your Moodle home page. 

 

You will be re-directed to your student email log in page, please ensure to log in as 
per instructions stated at the bottom of the log in page. Your password is the same 
password you use to log in to Moodle, SOLS etc. 
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IMPORTANT DATES |What academic dates 
do I need to take note of? 
Deadline for adding courses 11 March 
Deadline for withdrawal without 
financial penalty 

18 March 

Deadline for payment of tuition (in full) 25 March 
Mid Semester break (NO CLASSES) 17 – 25 April  
Last Day of Classes 11 June 
Last Day to Drop Courses you do not 
want to be assessed in 

17 June  

Examination Period 21 June – 2 July 
 

All other academic dates can be found here: 
https://www.usp.ac.fj/fileadmin/files/academic/students/2021_USP_Academic_Dates.pdf   

CLASS SCHEDULE | When am I required to 
attend classes? 
One of the most frequently asked questions we receive is ‘when are my classes’? It 
is important to note that USP Cook Islands is a Centre for Flexible Learning and as 
such the courses we offer have been designed in a way that you can study 100% 
online, independently. USP has been praised recently for delivering education in 
such a way, even receiving accolades from the likes of Forbes magazine in 
November 2020. 

In spite of the flexible mode of delivery USP Cook Islands is committed to 
providing support where required. We will provide tutorial support for courses that 
have a history of high attrition, courses that require face to face teaching (ie. That 
do not meet the requirements to be offered in ‘online’ or ‘blended’ modes) and also 
implement study groups so that you may work alongside like-minded peers and 
support each other throughout your academic journey. 

For courses that will have tutorials a schedule will be released via email as soon as 
is possible. 
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FEES | When are fees due? 
Fees are due in FULL no later than 25 March 2021. If you are having trouble 
meeting this deadline please contact our Finance Officer to arrange an installment 
plan.  

How can I purchase textbooks? 
Please place your order to Lavinia.Fameitau@usp.ac.fj. The full cost of the 
textbook, which varies from text to text, must be paid in full before you can uplift. 

How can I make payment? 
You can pay your fees by direct deposit into our bank account: 

Bank of the South Pacific (BSP) 

0192292201 

USP Center 

Or you can pay at the Office by Cash or Cheque. We do not have Eftpos facilities 
available.  
STUDENT SERVICES | What services are 
available? 
Our office, situated at the Rarotonga Centre, is open from 8:30am till 5:00pm 
Monday to Friday. 

Other services provided are:  

 Library – The USP Library has recently been removed from the Cook 
Islands Library and Museum as of 10 June 2020 and is to be set up on 
Campus. The shift has been implemented in an attempt to make the 
collection more accessible for our working students. This is a work in 
progress and as such Library services are not currently available, in the mean 
time we encourage you to take advantage of our online Library system: 
https://www.usp.ac.fj/index.php?id=61 should you so need to. Take note that 
the e-brary is only available on campus. We hope to have our Campus 
Library up and running within the next month. 
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 24-hour Computer Lab (must purchase a $50.00 refundable swipe key to 
access after-hours.) RAROTONGA ONLY – The computer lab is equipped 
with 27 internet enabled computers, a printer (you must supply your own 
paper), whiteboard, overhead projector, data cables (you can use to plug into 
your personal laptop), couches and beanbags for your convenience.  

 WiFi – As a current registered student you will be able to connect to ‘USP-
WiFi’ on campus using the same details you would use to log in to Moodle, 
SOLS, student email and so forth. 

Some devices may need you to change the CA Certificate settings to ‘unspecified’ 
before you can successfully connect. 

  

Should you need additional assistance you can pick up a guide from the office. 
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 Tea & Coffee Amenities RAROTONGA ONLY – The student kitchen, 
situated left of the hallway, has a fridge, kettle, water and tea coffee 
amenities supplied to you by the USP Cook Islands Student Association. 

 Student Association – see pages 13-14 
 REACT – React is the software many Course Coordinators use to conduct 

‘Satellite Tutorials’. To access REACT/Satellite Tutorials please contact the 
office on 29415. 

 Peer Mentor – Our Peer Mentor, Peka Fisher, is available for face to face 
consultation as below: 

Thursdays: 5-7pm 

Saturdays: 9am-2pm 

She is also available for e-mentoring via email pekafisher@outlook.com  

Our Peer Mentor can assist you with: 

o Moodle navigation 
o Assistance with researching (ie. how to access the USP library data 

base for readings and journals, how to do general research on google 
scholar / google) 

o General instruction on how to write an essay 
o Interpreting text (e.g. breaking down an assessment question) 
o Referencing  
o Exam study tips 

 

STUDENT ASSOCIATION | What is 
USPSA? 
The University of the South Pacific’s Student Association (USPSA) was formally 
established in 2009 to look after the welfare of the students in all 14 Campuses of 
the University. The USPSA Federal Council oversees 14 student associations in 
the 12 Member Countries, namely – Cook Islands, Fiji, Kiribati, Marshall Islands, 
Nauru, Niue, Samoa, Solomon Islands, Tokelau, Tonga, Tuvalu and Vanuatu. 
These countries each host a regional campus student association we call a USPSA 
Branch. 
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Who is a member of USPSA? 

Every student enrolled at USP is a member of the Association, regardless of mode 
of study enrolled in and the geographical location a student is based at. 

Objectives of USPSA 

USPSA's motto is "One Ocean, One People, One Voice, One Journey". To enhance 
and protect the general welfare and the academic, social and cultural interests of all 
students engaging in study at the University of the South Pacific for lifelong 
success.  

As per the USPSA constitute, article 4: The objects of the Association include, but 
are not limited to:  

4.1 Representing the views of students, both on individual campuses, in individual 
countries and internationally, on matters of concern to students as students or as 
members of the wider community;  

4.2 Supporting members of the Association to attain their academic and wider 
educational goals;  

4.3 Encouraging participation in University education throughout the region;  

4.4 Encouraging the formation and development of students' association to 
represent students on individual campuses;  

4.5 Co-operating with students' associations from other institutions, both nationally 
and internationally;  

4.6 Appointing student members to the University Council and Senate and such 
other bodies of the University as requested by the University;  

4.7 Fostering communications between students of the University through print 
and electronic media;  

4.8 Promoting and upholding the general welfare of its members;  

4.9 To work towards the Strategic Plan as set out by the University. 
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Meet the Cook Islands Campus Executive Members 
 

 

You can contact the Cook Islands USPSA President Mr. Mani Mate on 
manijmate@gmail.com 

WITHDRAWING | What if I want to 
withdraw? 
To withdraw you will need to log in to SOLS (www.student.usp.ac.fj) and ‘DROP’ 
course through the ‘My Registrations’ menu, taking note of the deadlines 
stipulated on page 9. 

 

 

 



 

15 
 

That’s all from us! If you have any further queries feel free to 
contact us on 29415 or email Cook.Islands@usp.ac.fj  

 

 

2018 USP Publication titled 'Mana'. 


